Ecommerce Website
Package Details



Are you an individual or business looking to sell online? If so our ecommerce package is perfect.
Our ecommerce software will allow you to fully maintain your web store online with no html
experience required as well as being fully backed up by your very own Pebble Support Manager.

Our Shopping Cart solution is the most feature rich, all-in-one shopping cart software available.
It has an enterprise-grade feature set and is trusted by more than 15,000 businesses in over 65
countries.

We have 3 ecommerce packages; these are based on the features and the amount of products
you wish to sell online. Speak to one of our friendly staff today about the differences in our
package options and the best one for you and your business.

Integrates with the world's most popular payment and shipping providers

One-Off Low Cost

FREE website hosting for the first year *

FREE dedicated Pebble support (Email & Telephone)

FREE .co.uk domain name if required **

Completely browser based

Drag & drop layout editor

Mobile commerce (optimised for iPhone & iPad)

Min/max order quantity

FREE training on how to use your ecommerce website ***

Easy-to-use store control panel

Multiple logins with permissions

Refunds & store credits

Sell your products on eBay™
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FREE Website analytics

Per-product inventory control

Agree to terms to checkout

Sell in multiple currencies

No HTML experience required

We can provide migration from existing ecommerce solutions

Plus much more...
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To speak to one of our friendly team about our ecommerce package, please call Pebble on
01733 367799 or visit our website at www.pebbleltd.co.uk

* Website hosting is free for the first year and then charged at £75 per year.
** Your chosen domain name is purchased on your behalf and is registered for 1 year. It is then charged at £15.50 per year.
*** Training carried out at our Peterborough office. Training takes up to 2 hours

Pebble will speak to you about your requirements.




Technical Details

Where a website uses a lot of hi-resolution images or video content we utilise Amazon’s S3
Content Delivery Network to serve up these media types which have multiple datacentres
around the world.

Website Backups

All websites and databases are backed up every 4 hours although if you would like a more
frequent backup, this can be arranged. All servers are protected against power outages by N+1
UPS and 6500BHP diesel engine backup generators specifically designed for use in national grid
stations.

365/24/7 Server Monitoring

Network, servers and services are continually monitored from external systems at 30 second
intervals. If any servers or services do not respond, 24/7 technicians are sent emails and SMS
text messages from automated monitoring systems to begin working on fixing any issue within
minutes.

Website Uptime It is important that your website has the maximum uptime; we take this very
seriously and can guarantee 99.9% uptime *

* Circumstances beyond reasonable control, including, without limitation, acts of any governmental body, war, insurrection, sabotage,
embargo, fire, flood, strike or other labour disturbance, unavailability, interruption or delay in telecommunications will invalidate our
guaranteed uptime.



