Small/New Business Website
Package Details
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If you are a small sized business then our "Small/New Business Website" package is ideal for
you. Our tailored package suits most small sized companies that need just a few pages to get
your message across. We offer a bespoke web design and offer professional support through
your very own dedicated Pebble Account Manager.

Unique web design just for your business to reflect your brand. No templates are used.

Anti-Spam contact form if required

FREE website hosting for the first year *

FREE dedicated Pebble support (Email & Telephone)

FREE .co.uk domain name if required **

Up to 3 personal email addresses e.g. you@yourdomain.com

Up to 6 web pages ***

SEO-friendly web design

FREE Website analytics

W3C compliant website

FREE Website Updates ****

FREE add to Google Places™

FREE Search Engine Submissions
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Social Networking Setup




To speak to one of our friendly team about our small business package, please call Pebble on
01733 367799 or visit our website at www.pebbleltd.co.uk

* Website hosting is free for the first year and then charged at £75 per year.

** Your chosen domain name is purchased on your behalf and is registered for 1 year. It is then charged at £15.50 per year.
*** Your 6 web pages can be whatever pages you like, e.g. home page, about us page, contact us page, services page etc.
**** You are allowed free updates to your website as per our fair use policy

Pebble will speak to you about your requirements.



Technical Details

At Pebble we appreciate that the performance and stability of your website reflects your
business so we ensure your website is built and hosted on the most stable platform possible.
We generally build websites using the ASP.NET programming language which is a very robust,
corporate standard development language.

All development is carried out by our in-house developers based in our Peterborough office.

We use 2 different hosting providers with datacentres in Poole, Sheffield, Derby and Dublin.

Where a website uses a lot of hi-resolution images or video content we utilise Amazon’s S3
Content Delivery Network to serve up these media types which have multiple datacentres
around the world.

Website Backups

All websites and databases are backed up every 4 hours although if you would like a more
frequent backup, this can be arranged. All servers are protected against power outages by N+1
UPS and 6500BHP diesel engine backup generators specifically designed for use in national grid
stations.

365/24/7 Server Monitoring

Network, servers and services are continually monitored from external systems at 30 second
intervals. If any servers or services do not respond, 24/7 technicians are sent emails and SMS
text messages from automated monitoring systems to begin working on fixing any issue within
minutes.

Website Uptime It is important that your website has the maximum uptime; we take this very
seriously and can guarantee 99.9% uptime *

* Circumstances beyond reasonable control, including, without limitation, acts of any governmental body, war, insurrection, sabotage,
embargo, fire, flood, strike or other labour disturbance, unavailability, interruption or delay in telecommunications will invalidate our
guaranteed uptime.



